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CLAUDIA BUSTOS
SUNWEST BANK

Claudia Bustos is a dynamic treasury

management sales leader with more than

30 years of banking experience, including

25 years dedicated to serving the Orange

County business community. She began

her career at Wells Fargo and has since
built a reputation for helping businesses navigate financial
decisions, grow their assets, and plan for the future with
confidence.

Bustos is known for her operational fluency and strategic insight,
particularly in areas such as fraud prevention and detection, ACH,
wire solutions, and lockbox. She is also an expert in Deposit
Control Account Agreements (DCAAs), offering tailored,
compliant treasury strategies that solve real business challenges.

At Sunwest Bank, she leads by example—taking on challenges
of all sizes with grit, professionalism, and precision—which is
showcased by her recognition as a top performer for multiple
years running. In 2024 alone, she secured $44 million in deposits,
more than doubling her target. Her leadership helped expand a
key client’s portfolio from 5 to 40 accounts in just 15 months,
generating $15 million to $20 million in new deposits.

Bustos'’s passion for financial empowerment extends beyond her
clients—she is a strong advocate for financial literacy and
believes in equipping individuals and businesses with the
knowledge to make informed decisions. In August 2025, she will
begin her first year at the Pacific Coast Banking School (PCBS)
at the University of Washington, a prestigious program for
banking leaders.

Outside of work, Bustos enjoys weightlifting and is co-chairing
Families Forward’s annual gala in September. She is also an
active member of the Anaheim Chamber of Commerce. Whether
offering personalized advice or a second opinion, Bustos is a
trusted partner in financial growth.

Claudia Bustos can be reached at CBustos@ SunwestBank.com.
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MARY KING

FIFTH THIRD BANK, NATIONAL
ASSOCIATION

Mary King is a senior vice

president and senior relationship

manager in Fifth Third Bank’s

Orange County, California,

regional office, based in Newport

Beach. She joined the bank in 2018 as a middle market
lender to lead Fifth Third’'s expansion into the California
market. King is responsible for delivering solutions that
best meet the financial objectives of Southern California
companies with annual revenues ranging from $20
million to $2 billion. King invests time in understanding
her clients’ businesses and serves as a fierce advocate
for them.

Before joining Fifth Third, King held various roles in
commercial banking throughout her career including
foreign exchange trading, developing and leading a
credit training program for new hires and experienced
lenders, formulating credit policy for commercial and
real estate lending, and managing a middle market
team. She began her career at Lloyds Bank California,
the predecessor to BMO Bank.

King earned her bachelor’s degree in business
economics from the University of California, Santa
Barbara. She has lived in Orange County for 28 years,
where she and her husband Todd raised their two
children. She has been involved with the community
through numerous organizations, serving as PTA
president, School Site Council member, and dedicated
countless hours as an active member of National
Charity League and United Way.

Mary King can be reached at Mary.King@53.com.

Banking

Banking

MELISSA POLLARD

FIFTH THIRD BANK, NATIONAL
ASSOCIATION

With nearly four decades of experience
in commercial banking, Melissa Pollard
is a trusted advisor and leader in Or-
ange County’s financial community. As
senior vice president and senior rela-
tionship manager at Fifth Third Bank, she brings 38 years
of industry expertise to her clients, focusing on new busi-
ness development and long-term relationship management.
Over the past eight years at Fifth Third, she has played a
pivotal role in expanding the bank’s commercial presence
across the region.

Pollard’s career began on the East Coast, where she
earned dual degrees—a Bachelor of Science and a Bache-
lor of Arts—from the University of Richmond in Virginia. She
built a strong foundation with tenures at Bank of America
and Comerica Bank, where she spent 10 and 20 years, re-
spectively, before joining Fifth Third.

Aresident of Aliso Viejo for 28 years, Pollard has been mar-
ried for 35 years and is the proud mother of two grown chil-
dren. She enjoys traveling, outdoor activities, and time with
family.

Pollard is deeply committed to community service and profes-
sional leadership. She is a longstanding board director for the
Association for Corporate Growth Orange County and has
served as the exclusive Women in Leadership banking spon-
sor since its inception. She contributes her time to the Associ-
ates Board of Second Harvest Food Bank, the Women of
Greatness Committee for the Boys & Girls Clubs of Central
Orange Coast, and is an active member of Women United, Fi-
nancial Executives International, Center for Business Growth,
Executive Connections, and ProVisors.

Melissa Pollard can be reached at
Melissa.Pollard@53.com.

JOANNE STOCKDALE
1ST CENTURY BANK

Joanne Stockdale is vice president and
senior managing director at 1st Cen-
tury Bank. With more than 27 years of
experience in banking and financial
services, she specializes in serving
high-net-worth individuals and busi-

nesses. Her clientele spans various industries, including

real estate, property management, business management,
law firms, and other professional service firms.

Before joining 1st Century Bank, Stockdale spent nearly 20
years as a managing director at First Republic Bank in
Newport Beach, and prior to that, she worked at Wells
Fargo. Stockdale earned her Bachelor of Business Adminis-
tration in finance from Gonzaga University. She holds Se-
ries 7 and 63 securities registrations, as well as a California
Life Insurance License.

As a leader at 1st Century Bank, Stockdale is instrumental
in driving the bank’s strategic growth in Orange County and
Newport Beach. She offers personalized, high-touch bank-
ing solutions, supported by a deep understanding of the
local market. Known for her client-first approach, Stockdale
excels in navigating complex financial needs with discretion
and precision.
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DANIELLE SUAKJIAN
CUSTOMERS BANK

Danielle Suakjian is a seasoned
banking professional with more than
25 years of experience delivering
strategic financial solutions to mid-
sized and large organizations with
extraordinary service. As a senior
vice president and group director at Customers Bank,
Suakjian leads, directs, and coordinates key partners in
delivering integrated credit and liquidity strategies for
clients with $20 million to $500 million in annual revenue.

Known for her client-centric approach, she serves as a
trusted advisor and advocate, tailoring solutions that
support business growth and financial stability. Prior to
joining Customers Bank, Suakjian held senior leadership
roles at Signature Bank, City National Bank, and Bank of
America, where she consistently managed complex client
portfolios and drove results through collaborative
execution. Her expertise spans relationship management,
credit structuring, and asset quality oversight. She is
deeply committed to helping clients succeed through
thoughtful financial guidance and long-term partnerships.

Over the course of her career, Suakjian has been chosen
to be a part of women'’s leadership teams and advisory
councils, has earned multiple Award of Excellence and Top
Gun recognition awards, and was invited to the Bankers
Leader Forum in Charlotte, North Carolina.

Suakjian is an Orange County, California, native who holds a
bachelor’s degree in business marketing from California State
University, Fullerton. Based in Irvine, she is passionate about
her Armenian heritage and spending time with her three
children and is an avid traveler. Her career advice: Live every
day with purpose, passion, and optimism. Be tenacious,
leverage partners appropriately, and lead by example.

Danielle Suakjian can be reached at
dsuakjian@customersbank.com.
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LISA WESTHAFER

FIFTH THIRD BANK, NATIONAL
ASSOCIATION

In her role as senior vice

president, Lisa Westhafer leads

new business development

efforts for Fifth Third Bank’s

Commercial Banking offices in

Southern California. She assists privately held
companies with their financing, treasury management,
and capital markets needs.

Westhafer has been in the financial services industry
for more than 25 years. Prior to entering the banking
field, she worked for both The Walt Disney Company
and Arthur Andersen.

A Southern California native, Westhafer is married and
has an 11-year-old son. She earned her degree in
business from the University of Washington, holds a
CPA designation (currently inactive), and is licensed
with Series 7 and 24. When not working or spending
time with her family, she enjoys international travel,
scuba diving, interior design, and cooking.

Lisa Westhafer can be reached at
Lisa.Westhafer@53.com.
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ALYSSA ZIMMERMAN
SUNWEST BANK

Alyssa Zimmerman serves as senior vice
president and portfolio management team
lead at Sunwest Bank, where she brings
more than two decades of experience
across corporate finance and commercial
banking. Known as a strategic advisor and
credit risk navigator, Zimmerman combines operational depth with
financial insight to drive results in complex lending environments.

Working at Sunwest Bank, she leads with a balanced approach
to risk and growth—overseeing a diverse portfolio that includes
corporate financing, real estate development, construction
lending, and middle-market asset-based credit. Her expertise in
credit structuring and risk analysis helps optimize client
solutions while maintaining Sunwest's strong credit quality
standards.

Zimmerman'’s background spans treasury management, financial
planning and analysis (FP&A), capital structure optimization, and
internal controls. Her ability to identify and address critical financial
issues has consistently elevated performance—both at Sunwest
and in prior leadership roles in corporate management. She is
known for executing strategic plans with precision, streamlining
processes, and enhancing operational efficiency through data-
driven decisions.

At Sunwest Bank, she plays a pivotal role in mentoring teams,
refining credit strategy, and partnering closely with relationship
managers to deliver solutions that align with each client’s unique
goals. Her hands-on leadership and technical fluency in tools like
ERP systems and advanced financial modeling make her a go-to
expert across the organization.

With a strong foundation in commercial real estate, land
development, and business planning, Zimmerman exemplifies
Sunwest Bank’s commitment to client success, credit integrity,
and long-term partnership.

Alyssa Zimmerman can be reached at
azimmerman@sunwestbank.com

A division of MidFirst Bank.

Congratulations to

Joanne Stockdale

for being recognized as one of
Orange County’s Top Women in Banking!
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1ST CENTURY BANK

Los Angeles | Orange County | San Diego | Santa Barbara

949.734.6500 | Icbank.com

Member FDIC.
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